Esso tile on DBS PayLah! Terms and Conditions
1. By using the Esso tile on DBS PayLah!, you will:
a. Consent to DBS disclosing your mobile number to ExxonMobil Asia Pacific Pte Ltd.
(“ExxonMobil”) for the creation of the Smiles user account.
b. Agree to the DBS Privacy Policy, a copy of which can be found at www.dbs.com/privacy;
and
c. Consent and agree to:
(i) ExxonMobil collecting your personal data in connection with your participation in the
Esso Smiles Driver Rewards Programme;
(ii) ExxonMobil General Notification on Personal Data Collection, Use & Disclosure of
Esso Smiles Members which can be found here
2. Any person desiring to become a Cardmember via the Esso tile must complete and submit an
application in the form prescribed by ExxonMobil and shall be issued with an Esso Smiles digital
card without charge, the use of which shall at all times be subject to the Programme's terms
and conditions, as amended from time to time. References to “Card” in the Programme’s terms
and conditions also refer to the Esso Smiles digital card.
3. The Esso tile is only accessible through DBS PayLah! app.
4. The Esso tile is currently only applicable to Esso Smiles Classic card programme and is not
applicable to cards issued via Smiles Private Hire (PDVL), Taxi, Bus, Last Mile programmes or
Partner programmes. Refer to the FAQ for further details.
5. In the event that a Cardmember is unable to access the Esso Smiles digital Card (e.g. DBS
PayLah! or Esso tile down), the Cardmember shall inform the cashier of the Alternative Loyalty
Identifier which is the registered mobile phone number used to onboard on the Esso tile for the
cashiers to credit points for such valid Qualifying Purchases.
6. The Cardmember may check the transaction history through the Esso tile or transaction
receipt issued to the Cardmember

